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Welcome.

Spring also brings with it the beginning of a brand new tax year. It’s a time when 
people start to weigh up all the opportunities in front of them and set their personal 
and professional plans for the year ahead. 

In our latest edition of Transfer magazine, we look at the backdrop individuals are 
facing this year. With tax revenues at an all-time high and inflation on the rise we 
reveal what your tax money is actually being used for and which of your favourite 
products may cost you a bit more in a post-Brexit Britain. Our Chief Economist takes
a bird’s-eye view on Europe and asks: will we see a recovery this year?  

And, to help inspire your 2017 ambitions we share some key tips for those looking to 
move abroad from the UK and for those looking to break free of the corporate grind 
and start-up their own business. 

We hope you enjoy!  

April showers are starting to give way and the first 
buds are beginning to form on the trees—it can
only mean one thing—spring is finally here! 
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Inflation focus: five things 
that have gotten much more 

expensive and why

UK tax revenues at an
all-time high—but where is 

this money going?

Will we see a
recovery in Europe

this year? 

Looking to become your own 
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Thinking about moving to 
Canada? Top tips to help
make your transatlantic

dream a reality 

Look how far
we’ve come

Feeling the 
pressure of buying
 a home abroad?
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We can help relieve some of the
 stress. For a faster transfer at a  

better rate talk to World First. 
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Inflation has been a driving force in the UK economy for close to 
a century. For the past fifty years, interest rates and money supply 
control have become the tool of choice to control domestic inflation. 
The knock-on effects of these tools are clear – the cost of living in 
the UK has sharply increased every year up to the present day. 

“The ONS’ cost of living index
has risen over 6,800% since the 
records began in 1800, with the 
vast majority of that increase 
occurring over the past fifty years.”

The ONS’ cost of living index (as measured by the cost of a basket of 
goods and services) has risen over 6,800% since the records began 
in 1800, with the vast majority of that increase occurring over the 
past fifty years. Here we take a closer look at the components of the 
cost of living index and see how and why prices have been rising. 

I N F L AT I O N  F O C U S :
F I V E  T H I N G S  T H AT  H AV E  G O T T E N 
M U C H  M O R E  E X P E N S I V E  ( A N D  W H Y )

INFLATION VS. INTEREST RATES
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The blight of the UK’s housing market should surprise no one – real estate and property have been 
a growing source of wealth for decades. The average price of a house in England and Wales has 
risen by 340% since 1995 and those in London have shot up by over 550% over the same period. 
The diagnosis of the problem is simple: the UK doesn’t build houses. Since 1970, England and Wales 
have built, on average, 186,000 houses per year. Housebuilding numbers show there’s been just one 
year in the past twenty in which England and Wales built houses at a faster rate than the fifty year 
average. This constricted supply has fed right into house price pressure – and until housebuilding 
picks up, this is a problem that’s unlikely to go away. 

House prices in England and Wales
have risen almost 350% since 1995
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Unlike the wage of journalists, and price of distribution channels and electronics, newspaper prices have 
more than doubled since 1996. The main culprit is newsprint; foreign exchange costs via the poorer sterling 
exchange rate have prompted a 10% rise in the cost of newsprint in 2016 alone. To produce one tonne of 
newsprint (made, largely, from recycled animal feed) now costs close to £360 and is expected to rise to 
over £400 per tonne by the end of the year – a sharp increase of over a third since 2015. 

While you may still be able to find a cheap meal at your favourite local restaurant, on the whole, eating out 
has become much more expensive. The cost of your average restaurant meal has more than doubled over the 
past two decades, making weekend trips and staycations eat even further into your budget. It’s easy to assume 
that the base costs of a restaurant meal (most commonly food and alcohol) are behind this price rise, but data 
proves otherwise; food and alcohol prices have stayed broadly flat since 1996 – so is it greedy restaurant 
owners jacking up their prices year after year? The more likely culprit is labour costs. Minimum wage rates 
have risen by over 50% since the year 2000 and this, feeding through into your bill, is behind more expensive 
restaurant meals. 

Until 1990, lager and ale cost well below £1 a pint and have since risen almost fourfold to just under £4 
a pint. While the global supply of hops has been rising (the 2016 crop hit a seven-year high) the rise in 
preference for hop-heavy, aromatic beers means those hops aren’t going anywhere near as far as those 
used in mass-produced lagers that have dominated for the past few years. As a result, hops prices have 
spiked; one pound of premium hops now changes hands for close to $4.50 per pound – more than double 
the price in 2005. 

The rise in transports costs (both private and public transport) have far outstripped the rate of inflation and, 
while labour costs will have played a factor, rising energy prices are the main driver. Oil prices are often 
volatile, unpredictable and difficult to forecast, but it’s hard to see a barrel of Brent crude falling to $20 per 
barrel as we saw in the 90s. This, alongside increasing taxation on energy consumption will keep transport 

costs high for the foreseeable future. 

Newspaper prices steadily rising Restaurant price rises not backed
up for food or alcohol costs

Beer prices have only gone higher
Transport costs have risen in
step with oil markets
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Every conversation that I have had about Europe 
in the past year or so has focused on the politics 
of the region more than the economics. For every 
question about growth in the Eurozone I have 
had 20 about the chances of Marine Le Pen 
in the French elections or the effect of Brexit 
negotiations on the continent as a whole. It ’s 
probably why disaster movies are more popular at 
the box office than rom-coms; nothing sells like 
bad news.

But while picking a path through the back and 
forth of the Dutch, French, German and possible 
Italian elections may garner the majority of 
the headlines, the underlying strength of the 
Eurozone economy should also be able to garner 
some column inches too.

Mario Draghi, President of the European 
Central Bank and one of the key architects of 
the Eurozone’s response and recovery from its 
current crisis has started 2017 telling markets 
that the ‘balance of risks’ in the Euro area has 
improved. This may sound like wishy-washy 
econobabble but this represents a sea change in 
economic sentiment for the continent.

There is still a lot of work to be done of course. 
While unemployment in the UK, US and Japan 
are close to what economists call the ‘natural rate 
of unemployment ’ – a level of employment within 
an economy wherein there is an equilibrium in 
real wages – in the Eurozone they are well away 
from that. Eurozone unemployment is currently 
9.6% with the rate of joblessness in Spain and 
Greece still above 18% and 23% respectively. 

These are both very tough climates wherein 
businesses feel the need to raise wages. 

Movements in trade terms globally are set fair 
for Europe as a whole. The United States under 
Donald Trump is retrenching from multilateral 
trade agreements; one of the first things that the 
new Administration did was cancel the Trans-
Pacific Partnership trade deal and the TTIP deal 
with Europe has not been spoken of since. 

One side of the decision of the US to withdraw 
from these large multilateral trade deals that is 
not talked about is that the exporting countries 
that were part of these deals still need an economy 
to sell in to. This used to be the United States 
but with these countries now eager to strike new, 
mutually beneficial trade deals, the European 
Union could easily be the beneficiary.

As for the currency, we think that the second half 
of the year represents a real buying opportunity for 
the euro should the political risk diminish as we 
have forecast.

A Le Pen loss is a near-term boost and while we do 
think that election failures for both Geert Wilders 
and Marie Le Pen can still offer some level of 
electoral risk as vocal opponents to their respective 
governments, a central bank that is happy to talk 
up the prospects of the economy having been so 
negative for so long should quell that. 

We think that a 5-7% run higher in the single 
currency is not out of the realm of possibility. 
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Will we see 
a recovery in Europe 

this year? 
World First’s Chief Economist, Jeremy Cook, 
puts the political hype to one side and takes a 

holistic look at the economic picture across Europe.  
Here’s what you need to know... 

https://www.worldfirst.com/uk/private/
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Looking to become your 
own boss in 2017? 
Here are five tips to get you started

“Just by selling on 
international marketplaces 
like Amazon, Rakuten or 
TradeMe, you could increase 
your customer base tenfold 
and take your idea global.”

Ever dreamt of owning your own business and turning that big idea 
into a profit making enterprise? Well you’re in good company! 
Brits are full of entrepreneurial spirit with data from StartUp Britain 
revealing that over 135,000 start-ups have been launched this year. 

If you’ve always wanted to start your own business, the new tax year 
is a good time to take the plunge and put your dreams into action. 
Here are five tips to help you on your way to business success.

1. PLANNING IS KEY
Whilst having a detailed business plan is an obvious 
requirement, the planning stage should include 
more than just your financial goals and objectives. 
Set yourself a clear mission with distinct achievable 
goals. Maybe you want to be known for good service 
so might set yourself a goal of responding to every 
customer query within 48 hours.

It’s also worth remembering that whilst a detailed 
plan is necessary, you do need to allow yourself 
some flexibility for unforeseen circumstances or 
changes in direction. 

2. GET ON TOP OF
YOUR FINANCES
Financing is likely to be the biggest challenge you’ll 
face as a start-up. Initial set-up costs are often high 
and ensuring you have enough cash to get you to 
a point where you can operate comfortably should 
be an immediate priority. From government grants 
to crowdfunding and peer-to-peer lending, there are 
multiple routes to obtaining external funding so do 
your research and pick what works best for you. 
You may also want to learn a few core accounting 
skills if finance is new to you or you may decide to 
seek external help. There are a range of accounting 
software services, like Xero, tailored to start-ups so 
don’t feel like you have to go it alone. 

3. KNOW YOUR MARKET
Even the most basic market research will get you a 
long way. What customers do you want to sell to and 
what would drive them to buy from you specifically? 
What is the competition doing? Even if your product or 
service is an industry game changer, think about what 
it would take to convert prospective customers into 
loyal ones. Understanding your market will help you 
come up with a proper business strategy for success. 

4. COLLABORATE AND LISTEN
It’s important to know where your expertise lies and 
where your limits are so make sure you build up a 
support network of advisers, mentors, and strategic 
partners who can help get you to your goal. Make 
professional networking a priority. Get out there and 
sell your business idea to other likeminded individuals 
who may be able to support you in one way or 
other. These initial connections may be the start of 
great partnerships. At World First, savvy networking 
landed us a former Deputy Governor of the BoE as our 
chairman. 

5. THINK GLOBAL

It is never too early to start thinking about expanding 
your business abroad. And with competition rife in the 
UK, you may even find that your product has certain 
appeal to other markets beyond the British Isles. Take 
Wake Drinks for example, a drinks start up in Chester 
founded by Alex Buckley after noticing the appeal 
for Union Jack branded products during a trip across 
Asia. They’ve experienced phenomenal success selling 
their drinks in China through online marketplaces like 
Taobao. Just by selling on international marketplaces 
like Amazon, Rakuten or TradeMe, you could increase 
your customer base tenfold and take your idea global.
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“Tis impossible to be sure of anything but Death and Taxes”. Originally written 300 years 
ago, Christopher Bullock’s words still ring true today. But, where there’s tax, there’s usually 
spending. We’ve had a look at HM Treasury’s spending figures to see where your money 
goes, and how that’s changed over the years. 

By a considerable distance, the single largest 
destination of tax money is servicing the state 
pension scheme. In 2017, we’re expected to put over 
£150 billion into the country ’s pension pot, helping 
keep pensioners afloat after the government ’s 
designated retirement age. This is closely followed 
by healthcare, which sees close to £140 billion in 
spending per year. These two costs combined make 
up just shy of half the government ’s total spending 
bill and will both need further funding in the future 
due to the UK’s ageing population.

What is possibly more telling for the future of the 
UK’s economy is how we’re funding government 

departments. Unsurprisingly, the NHS and state 
education departments receive the lion’s share and 
this should remain the case in the near future, with 
their budgets expected to rise by 25% and 19% 
respectively in 2020.

The departments getting the biggest boost to 
funding will be the Cabinet Office and Intelligence, 
which are seeing spending rises of 45% and 31% up 
to 2020. Nonetheless, these spending gains are often 
countered by cuts elsewhere and the biggest budget 
victims are set to be the departments of Justice, 
Foreign & Commonwealth and Transport who are 
to see funding drop by 35% on average.

Note: all figures and statistic cited are courtesy of HM Treasury’s PESA estimates. 

U K  TA X  R E V E N U E S  AT  A N 
A L L - T I M E  H I G H — B U T  W H E R E 
I S  T H I S  M O N E Y  G O I N G ? 
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As we kick-off the new tax year, it’s a time when many people begin
to consider new opportunities. From starting a new career or launching 
a new business venture to upping sticks and taking on a completely 
new adventure abroad, the possibilities are endless. High up on the 
list of destinations for UK expats is Canada, land of lakes and home of 
ice hockey and endless maple syrup. For those of you dreaming about 
moving to Canada from the UK, World First’s own North American 
expat, Melissa Ginsburg, shares five handy tips to help get you started. 

Thinking about
moving to Canada?
Top tips to help make your
transatlantic dream a reality 

1. When it comes to geography, 
Canada really has it all on offer. 
But in a country so big, make 
sure you do your research.  

2. While Canada is generally 
welcoming to expats, getting a 
visa and securing a job can take 
time so prepare ahead.  

Second only in size to Russia, whether you’re 
looking for the hustle and bustle of urban living, or 
the solitude of a laid-back rural existence both are 
available here, in plenitude. Canada is split into 
ten vast provinces to the south and three sprawling 
territories up north. If you’re after the metropolitan 
life, check out Toronto and Montreal, Canada’s 
most populous cities. After something a bit more 
relaxed? Consider Alberta for a mountainous 
backdrop and lush forest landscapes or New 
Brunswick, perfect for those with a love of aquatic 
pleasures – rivers, lakes and miles of beautiful 
Atlantic coastline. 

It’s easy to find out whether or not you quality for 
a Canadian visa. Simply answer a few questions 
on the Government of Canada’s visa wizard to 
determine your eligibility to apply. 

For those looking to move abroad to work, 
securing a job can be difficult straight off the bat, 
so try to get something fixed before making the 
move. The services sector is particularly strong 
here and offers the most career opportunities, 
particularly in industries such as business, 
education, health and retail. 

And the good news is, for those already retired 
and looking to live the easy life across the pond, 
the UK state pension is also payable in Canada. 
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3. Whilst in a post-Brexit world 
the pound won’t take you as 
far as it used to, you can still 
make the most of the currency 
exchange rate. 

Generally speaking, the cost of living in Canada 
is fairly comparable to that in the UK (Numbeo 
puts it at about 2.2% lower). The official currency 
of the country is the Canadian dollar (CAD) 
which tends to move in tandem with the USD and 
is heavily impacted by the price of oil. At the 
time of writing, 1 GBP will get you 1.65 CAD 
(Bloomberg). 

Edward Hardy, World First’s Corporate Market 
Analyst explains: “The CAD’s been dragged to 
and fro by the volatility of the oil markets over the 
past two years and that linkage is far from being 
broken. It’s a peculiar scenario wherein Canada’s 
exchange rate has effectively been determined by 
the oil-producing nations of OPEC.”

So, once you’ve decided to take the leap, make 
sure you take a savvy approach to moving your 
money overseas. Find out how World First can 
help you transfer your money to Canada quickly, 
easily and maybe even save you some cash in the 
process.  

4. North American with a 
European twist; brush up on
the cultural basics for a seamless 
transition. 

Historically, Canadian culture is heavily influenced 
by Europe—namely the UK and France—but you’ll 
likely find it more American than European in 
overall appeal. A bilingual nation, both English 
and French are recognised as official languages, 
so don’t forget to brush up on your s’il vous 
plaîts and mercis. Close to half the population 
identify as Roman Catholic, with Protestants 
making up nearly another quarter. The country 
is ruled under a constitutional monarchy with a 
parliamentary style of government. It’s part of the 
Commonwealth, which means the Queen is the 
official head of state.  

When it comes to cuisine, there are plenty of 
American influences. Apart from in Quebec 
– where the cuisine largely reflects the area’s 
French heritage – the Atlantic coast provinces 
feature plenty of seafood and dishes with a nod 
to Canada’s English traditions. Don’t miss some of 
the country’s most popular dishes: smoked meat 
sandwiches, Nanaimo bars, poutine and even 
ketchup flavoured crisps. 

5. Whether you’re renting or 
buying, it’s all about location. 

For those of you looking to get your foot on the 
Canadian property ladder, which province and 
city you choose to live in makes a substantial 
difference to what you’ll pay. According to Living 
in Canada, average house prices there are on the 
rise and (as of July 2016) are around $481,000. 
The most expensive city to buy a property in is 
Vancouver with average prices coming in over 
one million CAD, which is closely followed by 
Toronto with prices just over $700,000. Average 
property prices in the provinces of Nova Scotia, 
Prince Edward Island and New Brunswick are 
significantly lower. 

Looking for a something more temporary? Rental 
prices, on the other hand, are markedly lower than 
those in the UK. On average, rent in Canada is 
almost 14% lower than in the UK (Numbeo).  

“Second only in size
to Russia, whether
you’re looking for the 
hustle and bustle of
urban living, or the 
solitude of a laid-back 
rural existence both
are available here,
in plenitude.”
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Our story began back in 2004 when two friends, Jonathan Quin 
and Nick Robinson, set up in a basement flat in Stockwell, south 
London armed with 10 years’ experience in corporate banking, and 
what Jonathan now calls ‘an entrepreneurial naivety’.

L O O K  H O W  FA R  W E ’ V E  C O M E 

T H E  W O R L D  F I R S T  S T O R Y  S O  FA R

The idea was born out of a desire to offer small 
businesses and individuals the same great 
currency exchange rates and excellent levels of 
service that the huge companies were getting 
from the banks. Jonathan taught himself to code 
and they set about hiring the right people to 
work alongside them to ensure that integrity, 
transparency and security were at the heart of 
the business. 

And so began our quiet little revolution to offer 
customers a better alternative to the banks. 
World First was the first international payments 
company to use Google Adwords and the 
phone started ringing with leads within 10 
minutes. “I can still remember making our first 
ever trade, not really believing that our first 
customer was trusting us with their money,” 
says Jonathan. 

Fast forward to 2017, we have transferred 
more than £54 billion for over 291,000 
customers, between 137 countries from 
Australia to Zambia. 

“World First was born of a 
desire to put people first and 
it’s as central to the business 
today as it was in 2004.”

We have a growing global team and with over 
600 employees in six countries and we’ve picked 
up a few awards along the way, including the 
Queens Award for Enterprise: International Trade 
2016 and we were ranked 7th in the Sunday 
Times International Track 200 2016.

World First was born of a desire to put people 
fist and it’s as central to the business today as 
it was in 2004. “There is a story behind every 
transfer,” says Jonathan, “and our job is to 
make sure that each and every one has a great 
ending”.

F O U N D E D  I N  2 0 0 4
I N  A  B A S E M E N T  I N  S T O C K W E L L

L I C E N S E D  T O  S E R V I C E  C L I E N T S

I N  O V E R  4 5  C O U N T R I E S

£153,000     

 291,000
Clients served since 2004

T R A N S F E R R E D  M O R E  T H A N

£ 54  B I L L I O N
S I N C E  2 0 0 4

TRANSFERRED TO OVER

137
COUNTRIES

FROM AUSTRALIA 

TO ZAMBIA

Ranked 7th on the
Sunday Times

International Track
200 2016

W E  N O W  H AV E
6 0 0 +  E M P L O Y E E S
I N  6  C O U N T R I E S

donated to employee
chosen charities in 2016

Global
Feefo
score of

98%
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Currency transfer
confusion?

0203 393 3041 www.worldfirst.com

World First will
make it all stack up.


