
1

World First White Paper 
Global Economic Trends Analysis / August 2016

1 :  B I G G E R  P O L I T I C S

2 :  P R O T E C T I O N I S M  R I S I N G

3 :  P R O D U C T I V I T Y  S L U M P 

4 :  I T A L I A N  B A N K I N G  C R I S I S

5 :  M O N E T A R Y  E N D G A M E 

6 :  A U S T E R I T Y  B L U E S

7 :  R E - E M E R G I N G  M A R K E T S

W O R L D  F I R S T  ·  W H I T E  P A P E R 

THE 
MAGNIFICENT 
SE7EN
The seven unavoidable global  
trends facing your business today

A U G U S T
2 0 1 6

https://www.worldfirst.com/uk/business/


S E V E N  U N A V O I D A B L E  G L O B A L  T R E N D S

W
O

R
L

D
F

I
R

S
T

.C
O

M
/U

K
/B

L
O

G

A U G U S T  ·  2 0 1 6

M E E T  O U R  E X P E R T S

W O R L D  F I R S T  ·  W H I T E  P A P E R 

 No one could disagree that we live in interesting 
times. Since the British public’s seismic decision to 
leave the European Union in June there has been 
an unprecedented tsunami of news – from a coup 
attempt in Turkey to terror attacks in France and 

Germany, accompanied by sharp volatility on the currency and 
stock markets. It’s almost enough to make you forget that there’s 
also been a new government installed in London, led by the 
country’s second female prime minister.

And this is all very real for mini-nationals as well as their larger 
counterparts – corporate entities that are all particularly sensitive 
to local, regional and global shifts. 

With this in mind, we’ve brought together a panel of infl uential 
experts from the fi elds of economics, international affairs and 
business to review the uncharted waters we’re now navigating; 
and asked them to identify the economic and geopolitical trends 
that we will face over the next six months. They’ve come up with 
seven unavoidable global trends, along with some insights 
into how business leaders can respond to them, which we hope 
you agree, make compelling reading.
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1: BIGGER POLITICS 

Politics in the 
driving seat

» “If you look at history, such as the French 
Revolution,” cautions JP Morgan Asset 
Management’s Stephanie Flanders, “the 

major political revolutions did not happen at the 
same time but a little bit afterwards.”

This is certainly the case with the global 
fi nancial crisis in 2008, as the economic effects 
are still rippling across the world. Indeed, uneven 
recoveries across the income divide have given 
birth to a swathe of socialist and right-wing 
populist movements in the US and Europe, where 
people are rebelling against the long-accepted 
political and economic norms. “There is a deep 
polarisation in the societies of rich countries and 
irrespective of who is in government it will lead 
to deep scars,” observes economist Sony Kapoor, 
director of the think tank Re-Defi ne. “This rising risk 
in the UK, US and Europe will generate signifi cant 
volatility and uncertainty.”

A recent manifestation is the vote in the 
UK to leave the European Union. However, as 
Flanders points out, Brexit is part of the bigger 
trend occurring in Europe, one which has an 
emphasis on the migrant crisis. Flanders believes 
that companies should keep a careful eye on the 
US, French and German elections as well as the 
Italian referendum next year, concerning prime 
minister Matteo Renzi’s constitutional reforms to 
streamline the country’s parliamentary system 
and strip Italy’s regions of some of their decision-
making powers.

As in the UK, political parties on both 
sides of the spectrum are also vying for 
attention on the Continent. The left-wing 
Syriza party returned to power in 

Greece last year while nationalist right-
wing groups such as Marine Le Pen’s 
anti-immigration National Front in 
France, Geert Wilders’ Party for Freedom 
in the Netherlands and Austria’s 
Freedom Party are gaining momentum. 

There is also cause for concern in 
the US, the world’s biggest economy, 
where the Republican presidential 
candidate, Donald Trump, has seen 
his clarion call to make America 
“great again” seemingly resonate 
with an ever-growing number of 

people. Meanwhile, on the opposite side of the 
political divide, the independently minded left-
wing senator Bernie Sanders gave Hillary Clinton 
an unexpectedly strong run for her money in the 
Democratic party primaries. 

“Trump is a big unknown,” confi rms University 
of Oxford economist Linda Yueh, who happens to 
be a dual British-American citizen. “Often what he 
says is infl ammatory and contradictory.” Citing his 
plan to eliminate US national debt in eight years as 
an “implausible and not properly costed” example, 
Yueh adds: “It would require the US economy 
to grow 10% every year or he would have to cut 
government spending by half every year for the 
next eight years. It remains to be seen whether 
he would govern the same way if elected.” As 
with geopolitical events unfolding in Europe – 
not to mention further afi eld – after Brexit, it’s 
anyone’s guess what will happen at the US 
elections in November. O

“ If you look at history, such as 
the French Revolution, the major 
political revolutions did not 
happen at the same time but 
a little afterwards”
— STEPHANIE FLANDERS

2: PROTECTIONISM RISING 

Increased 
protectionism 
in a time of 
trade slowdown

» Regardless of the political ideology, two 
overriding themes are shared by many 
political factions today: the stated need 

to clamp down on immigration and a rise of 
protectionist sentiment. And as our panellists 
point out, these are emerging just at the time that 
global trade is back on the agenda – an agenda 

which includes “mega deals” such as the 
Transatlantic Trade and Investment 
Partnership (TTIP) between the EU and 
US, of which the UK would have been 
part, and the Trans Pacifi c Partnership, 
between the US and some 12 Pacifi c 
Rim countries. Both have been «�
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painstakingly crafted over several years and there is 
now the threat that following Brexit, other populist 
movements will derail these agreements.  

“There are implicit tensions between 
international politics and national and domestic 
interests and this has an important role in 
determining the future of trade and the mega 
deals,” warns Dr Paola Subacchi of Chatham  
House. “We are seeing globalisation being 
identified with immigration and this is driving 
protectionist sentiment in Europe, the US and UK 
with Brexit. One of the key issues to watch over  
the next six months is how the British government 
will play the game and how much protectionism 
the UK is prepared to embrace.” 

T he menu of options under consideration  
in the UK ranges from the “Norway model” 
– whereby the country would exit the EU 
but enter the European Economic Area, 

meaning it would still be subject to having free 
movement of people – to the other end of the 
spectrum, the so-called WTO approach. Here the 
UK would have no new, special trade agreements 
with the EU and would have to renegotiate these 
agreements from scratch. 

“There is a great deal of uncertainty in the 
UK and when that happens it dampens down 
economic activity, especially investment,” says 
Yueh. “There is a template in the Norway model 
but the Brexit campaign was in part based on  
immigration and freedom of movement would  
be unacceptable to them.” 

If Britain goes for the WTO model, she points  
out that these deals have taken between four to  
24 years to negotiate and gain final agreement. 
“Also, the [British] government said it wants to 
negotiate 12 trade agreements by 2019, which  
I think is unrealistic,” adds Yueh.  

These deals matter more than ever because  
they are nearing agreement just at a time when 
global trade is slowing, cautions Subacchi.  
“The value and volume have been dropping and 
not because of the drop in oil price or the dollar 
strengthening,” she says. “It’s also about the 
slowdown in China and the slow recovery in  
the euro area after the crisis.”

Last year, the value of goods that crossed 
international borders fell 13.8% in dollar terms 
– the biggest drop since 2009 at the height of 
the financial crisis, according to the Netherlands 
Bureau for Economic Policy Analysis in The Hague. 
While most of the decline was attributed to the 
financial woes in China and other emerging market 
economies, the prospect of rising protectionism will 
do little to dampen concerns for the future. O

“We are seeing globalisation 
being identified with immigration 
and this is driving protectionist 
sentiment in Europe, the US  
and UK with Brexit” 
— DR PAOLA SUBACCHI

3: PRODUCTIVITY SLUMP 

The conundrum of 
global productivity 

» In addition to the headwinds created by 
political upheavals, Stephanie Flanders 
is concerned about current levels of 

productivity – that’s the economic value of each 
person within the economy. “Productivity isn’t 
everything,” says Flanders, quoting the Nobel  
Prize-winning economist Paul Krugman, “but in  
the long run it is almost everything.” 

In the view of JP Morgan’s strategist, the 
continued slump in global productivity poses a 
much more serious long-term threat to business. 
And while its impact has been greater on emerging 
market economies than on developed ones, it has 
been particularly painful in the US, both because 
it is the world’s most important economy, and 
because it is further along in the recovery cycle. 

Globally, output per person grew just 1.2% «�

Global productivity is slowing, despite innovation in areas 
such as artificial intelligence, smartphones and 3D printing 
(pictured above) accelerating 
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across the world in 2015, down from 1.9% the 
previous year, according to the Conference Board, 
a US think tank. In the eurozone, meanwhile, 
productivity increased by an anaemic 0.3% –  
only a shade less pale than Japan’s 0.4%.

 But the downturn was much sharper in  
the US where output per hour was a mere 
0.3%, down from 0.5% in 2014 – and well 
below the meteoric 2.4% pace seen from 

1999 to 2006. The challenge for more mature 
economies is that higher productivity is typically 
required for sustained increases in living standards. 

“The question today is that if the slowdown  
in productivity continues then this will limit 
economic growth,” warns Flanders. “It was  
less of a problem during the recovery after the 
financial crisis because companies in the US  
could hire more staff. This is not the case now  
that unemployment is so low.”  

The trend baffles many economists because 
the slowdown is happening at the same time 
as innovation – including artificial intelligence, 
smartphones and 3D printing – is accelerating. 
One explanation posited by David Byrne from the 
US Federal Reserve, John Fernald from the San 
Francisco Federal Reserve and Marshall Reinsdorf 
from the International Monetary Fund is that while 
technology has made American lives easier and 
more enjoyable in many ways, it doesn’t translate 
into increased productivity. 

Others argue that new technologies are only 
gradually being dispersed across the economy, and 
that there are difficulties in correctly measuring the 
benefits of the digital economy. Free online media 
and open-source software are, for example, hard 
to capture in GDP numbers. Flanders’ fundamental 
point stands, however: it’s hard to see how we  
can continue to be better off if there isn’t  
a corresponding uplift in productivity. O

4: ITALIAN BANKING CRISIS 

Italy’s bad   
banking debts

» That Brexit is casting an unsettling pall  
over Europe cannot be doubted. But, says  
Dr Paola Subacchi, there’s another shock 

coming soon from south of the Alps. “One of the 
biggest threats to economic stability in Europe  
is the banking system in Italy,” cautions the 
Chatham House expert.

Unlike the financial crisis in 2008, the problems  
in the Italian banking community are neither new 
nor surprising. According to the International 
Monetary Fund, the country’s banks have €360bn 
(£300bn) of non-performing loans – debts that 
are likely to turn bad – mostly taken out by small 
Italian businesses worn down by years of recession. 
Although Italy returned to growth in 2015, the 
improvements were only modest and the IMF does 
not expect the country to return to pre-crisis levels 
until the mid-2020s.

“Domestic politics is playing a  
part but this is an urgent issue 
that needs to be addressed in 
order to maintain stability and 
avoid contagion” 
— DR PAOLA SUBACCHI

Brexit has only exacerbated the situation but  
at the recent G20 meeting in China, Italian finance 
minister Pier Carlo Padoan (pictured below) tried to 
reassure markets by denying that Italy’s banks are 
suffering from systemic problems and ruled out a 
“bail-in” of private investors that had been mooted. 

“There is a very strong need for resolution and 
intervention but it should be along the lines of the 
EU banking union policy,” comments Subacchi. 
“Domestic politics is playing a part but this is an 
urgent issue that needs to be addressed in order  
to maintain stability and avoid contagion.”  

After the bail-outs of the banks in 2008,  
the EU developed a strict three-pillar banking 
union framework that took years to negotiate. 
To date, this new approach, which put the bank 
bondholders rather than taxpayers on the hook  
for potential losses, has not been put to the test.  
If Subacchi is right, we’ll find out sooner rather  
than later. O
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5: MONETARY ENDGAME 

Has monetary policy 
reached the end of 
the line?

» After the financial crisis, governments across 
the UK, Europe, US and Japan acted in a 
broadly similar fashion. They pumped gallons 

of money into the system via quantitative easing 
and cut interest rates to the bare bones to stimulate 
economies. However, the rate of recovery has 
differed and the US has moved ahead of the pack  
by changing its monetary policy. 

“Last year we saw the Americans move to a 
more normalised environment and raise interest 
rates while the European Central Bank and Bank 
of Japan are aggressively moving in the other 
direction,” says Linda Yueh. “The Bank of England 
was more aligned with the US but after Brexit,  
Mark Carney, the governor, signalled that the BoE 
may cut rates depending on the economic data.”   
(The BoE cut its rate to 0.25% shortly after the 
interview was conducted.)

The reason this matters, according to Yueh, is 
because of the US dollar’s benchmarking role as the 
global reserve currency. Many emerging markets 
have their currencies pegged to the dollar and that 
puts pressure on them to follow suit which could 
affect their competitiveness against countries such 
as China whose currency is weakening on the back 
of monetary easing. 

“The pace of normalisation  
has slowed or stalled but  
Yellen will stay on the path  
of normalisation. She will  
not reverse direction” 
— LINDA YUEH

Last December US rates were raised a quarter 
percentage point from close to zero, where 
they had been since the depths of the 
financial crisis. Janet Yellen, chair of the US 

Federal Reserve, and her colleagues would like to 
keep its main policy rate (the rates banks offer to 
lend to each other overnight) on a more even keel 
and within a range of 0.25% to 0.5%. However, 
the uncertainty in Europe and the UK, as well as 
wobbles in the US economy, has put the brakes on 
further moves so far. 

6

“The pace of normalisation has slowed �
 or stalled but Yellen will stay on the path of 
normalisation,” predicts Yueh. “She will not reverse 
direction, because the underlying GDP growth 
points to why the US should return to a more 
normalised rate environment. The biggest change 
is to the UK, which will now more likely join the 
others and cut rates again.” O

6: AUSTERITY BLUES 

The end of austerity

A People’s Assembly Against Austerity march in Bristol in May » The big question facing many governments 
right now is whether it’s finally time for a 
change of direction in economic policy. 

Eight  years on from the financial crisis, is it now the 
moment to give up on a monetary policy solution 
and time to reach for fiscal stimulus? Is it time to 
increase government spending or to reduce taxes  
to boost the economy?

“Over the next six months, governments 
should think about how they can reinvigorate 
the economy and shift to a more flexible and less 
austere fiscal policy,” advises Dr Paola Subacchi. 

“A lot of the current discontent and tensions are 
linked with austerity. Governments should reflect 
on whether austerity has exacerbated discontent 
and how an active policy approach would help 
address the issue of those who have felt left out of 
globalisation. Theresa May has already signalled 
that there will be a change in the UK.”

Over at JP Morgan, Flanders says that there is a 
growing worldwide recognition that central banks 
are reaching the limits of what they can do and 
that they will have less room to respond to the next 
slowdown when it comes. “During the eurozone 
crisis, there were ‘labelled moments’ because 
politicians had to worry about the next summit or 
crunch moment,” she says. “At the time there were 
not big elections affecting businesses but politics 
was still getting in the way.” «
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For Flanders, any potential loosening of the 
purse strings in Whitehall to help counter the 
impact of Brexit should be directed through 
local government and the city regions. While 
traditional infrastructure – spending on roads, 
rail and housing – should remain high on the 
agenda, investment should also fl ow into social 
infrastructure in order to boost skills, as well as 
local public services, and bolster the economic 
resilience of Britain’s poorest communities.

Re-Defi ne’s Kapoor also believes that central 
banks have become increasingly desperate. “What 
was once considered unconventional is now being 
done such as negative interest rates,” he notes. 
“However, they are running out of ammunition and 
something has to give. If we had another external 
shock, the ability for OECD countries to respond 
would be limited.” 

In other words, it’s time for governments to 
consider the fi scal stimulus option and to chart 
new courses towards growth for their economies, 
ones that don’t lean so heavily on monetary 
policy. And they need to do this before the next 
downturn hits.

“Governments should refl ect 
on whether austerity has 
exacerbated discontent. 
Theresa May has already 
signalled that there will 
be a change in the UK”
— DR PAOLA SUBACCHI

7: RE-EMERGING MARKETS 

Return of emerging 
market potential

» Although the economic slowdown in 
China and the impact on its emerging market 
neighbours as well as developed countries 

has been much in the news over the past year, 
the infl uential economist Sony Kapoor believes 
that the potential of many developing nations is 
being overlooked.

“The political risk increasing throughout the EU, 
UK and US and the policy changes in response to 
populism as well as the uncertainty and overall 
slower growth in developed markets, tips my 
balance to emerging markets,” says Kapoor. 
“Turkey, China and Brazil have been grabbing 
negative headlines, but the news in many 
emerging markets is less bad than in most 
OECD economies.”

According to Kapoor, emerging markets have 
lower levels of private and public debt than OECD 
countries while the demographic profi le is healthier 
with a much younger population. And that’s not 
all: “Emerging markets are at the beginning of the 
technological frontier so there is a massive catch-
up and huge growth potential compared with 
the developed markets where growth is limited,” 

he predicts. 
Figures from the IMF show that while 

developed economies are not expected to 
regain their former lustre over the next «�
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“Governments should refl ect 
on whether austerity has 
exacerbated discontent. 
Theresa May has already 
signalled that there will 
be a change in the UK”
— DR PAOLA SUBACCHI
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countries while the demographic profi le is healthier 
with a much younger population. And that’s not 
all: “Emerging markets are at the beginning of the 
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the developed markets where growth is limited,” 
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S E V E N  U N A V O I D A B L E  G L O B A L  T R E N D S

five years, emerging market countries are set to 
accelerate to 4.1% growth in 2016, up from 3.9% 
in 2015. This should rise further to 5.1% per year 
by 2021. In contrast, developed economies will 
slow to 1.9% in 2016, and further decelerate to just 
1.8% average growth by 2021.

Why so buoyant? One factor, according to 
Ashmore Investment Management, is that the 
financial tightening and currency adjustments 
inflicted on emerging market countries over the 
past few years have made them leaner and more 
competitive. Meanwhile their current account 
balances are improving dramatically, pushing up 
net exports as well as currency reserves. Regardless 
of how they’re doing it, greater consideration for 
emerging markets might be worth factoring in  
to your planning. O

CONCLUSIONS

» There is no doubt that today’s trading 
environment is difficult and complex for 
businesses, which goes some way to explain 

why there are no one-size-fits-all solutions. 
Each company has its own dynamics and while 

unearthing new opportunities is difficult,  
it’s not impossible.

For businesswoman Fiona Greiner, chief financial 
officer at the leading online designer fashion 
retailer Matchesfashion.com, companies can 
take a few key steps to mitigate the risks facing 
businesses – and take advantage of the current 
corporate landscape.

“The three most important things are to keep 
people motivated, deliver innovation and ensure 
that the business is agile and flexible to leverage 
opportunities,” says Greiner, whose company  
sells lines from 400 designers and delivers to  
170 countries – all mainly online. 

Greiner believes that the worst thing a 
company can do is slip into a period  
of inertia during times of crisis or volatility. 
Keeping focused will help the company 

keep moving forward in uncertain periods but  
also retain talented people who are more likely  
to want to work in a dynamic environment.  
“Every company has a road map and strategy  
and the smart ones will emerge stronger and  
more profitable if they continue being in a  
business as usual mode,” she adds.  

It’s also important to stay focused on the 
customer experience regardless of the product 
line. This means continually upgrading technology, 
which for Greiner’s brand is crucial in order to 
support new and emerging fashion brands. “The 
more globally diverse the business is, the easier it 
is to navigate the marketplace,” observes Greiner, 
whose company offers payments in five currencies, 
providing a natural hedge for the business. « 

Emerging markets such as Singapore have offered investors welcome opportunities as well as volatility over the last decade

“Turkey, China and Brazil 
have been grabbing negative 
headlines, but the news in many 
emerging markets is less bad 
than in most OECD economies” 
— SONY KAPOOR
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“We�closely monitor what our customers’ preferred 
currency payment is and see if they are switching,” 
she adds.

Diversifi cation is also a point underlined by 
Dr Paola Subacchi. “In times of uncertainty, 
companies need to diversify their sources of 
liquidity and pay close attention to the bottom �
line,” she says. “One of the lessons from Brexit 
is never say never and be prepared for the worst 
case scenarios in terms of uncertainty. Do not 
underestimate what can happen and build 
resilience around the company’s vulnerabilities.”

One approach Greiner and Subacchi agree on – 
for SMEs in particular – is to draw on external and 
professional advice, whether it is legal, fi nancial 
or regulatory. “You need to have trusted advisors 
and ask a lot of questions as well as have strong 
local partners,” says Greiner, for whom people on 
the ground are essential. “They have the social 
calendars, they can help make the introductions 
as well as with compliance, logistics and legal 
advice. You need to be a sponge when you have 
a global business and be as close to the experts 
as possible.” 

“The three most important 
things are to keep people 
motivated, deliver innovation 
and ensure that the business 
is agile and fl exible to leverage 
opportunities” 
— FIONA GREINER

Indeed, despite highlighting the benefi ts 
for business of emerging markets, Sony 
Kapoor notes that access to some of them 
can be challenging. “Local partners are very 

important but it is a chicken-and-egg situation,” 
he says. “However, things are changing and we are 
seeing industry and business associations setting 
up offi ces in promising emerging markets such as 
India. Also, governments such as Germany have 
established a strong local government offi ce in 
India. These can be a starting point for companies 
who want to cultivate contacts.” 

Another challenge for companies, of course, 
is presented by operating in a low interest rate 
environment. “They have to ask questions such 
as whether it is better to borrow more money 
and invest or improve the share price and pay out 
dividends because investors are forced to buy 
shares for income,” says Stephanie Flanders.

In these times of uncertainty it is easy for 
companies to adopt a wait-and-see-attitude, 
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These trends cover some of the main 
philosophical and existential issues that 
people in business, economics and politics 
are going to be talking about not just for 

the next six months, but for the next 10 to 15 
years. Having survived the global fi nancial crisis, 
we are now being forced to reconfi gure the policies 
that were enacted then to deal with the world 
economy that is now. 

In this, the impact of politics, as the fi rst trend 
highlights, cannot be understated. The fi nancial 
crisis is over but now we may be facing a global 
political crisis – where politics is challenged in the 
same systemic way that fi nance was in 2007. The 
rise of populist politics and what this means for 
government spending, taxation, and productivity, 
provides a huge capacity for uncertainty. The 
US elections in November could represent the 
high-water mark of this trend if Donald Trump 
is defeated – or the start of something more 
unpredictable if he is not. 

Closely bound to this is the rise of protectionism 
and the acknowledgement that arguments in 
favour of globalisation don’t ring true for everyone. 
Protectionism is a very attractive way of seeking 
to limit the effects of globalisation and with it 
immigration, but there’s no guarantee that it 
will be anything like as benefi cial economically 
as globalisation. For business it means more « 

OUR VIEWPOINT 

but sitting on your hands will only allow the 
competition to steal a march. The advice is clear: 
look out for the opportunities, whether they’re 
at home or far afi eld, and get the right advice. 
The World First White Paper panelists agree that 
it’s far better to adopt a dynamic, innovative 
and customer-focused approach despite all 
the uncertainties. And if you do that it will help 
you tackle the headwinds and capitalise on the 
opportunities when they come along, as surely 
they will. O
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uncertainty in their international dealings and, 
likely as not, greater costs, making life for an 
outward facing British SME more challenging.

Protectionism will also have a bearing on 
Stephanie Flanders’ concern – productivity. Given 
the stimulus that’s been pumped into the global 
economy and the pick-up in employment in the 
US and UK, why have we not seen productivity 
increase? The answer in part comes down to the 
level of investment from business following the 
financial crisis. Boardrooms are keeping more 
money on their balance sheets in case of a rainy 
day and productivity has paid the price. We would 
now like to see governments offering support in the 
form of tax incentives to help companies invest. 

Government is also pivotal in confronting the 
challenge posed by weaknesses within the Italian 
banking sector. While I do not think that Rome will 
let the country’s banking system fall over, it does 
speak of the near-existential issues facing the 
eurozone, which doesn’t have a banking union or 
deposit insurance. This needs to be remedied.

Next, as our experts note, we may have gone 
over the end of the line of what monetary policy 
can achieve. Likewise, the case for austerity has 

been demolished by the example of the eurozone. 
It’s therefore time for fiscal policy to step up to  
the plate.

Fundamentally, growth has to come 
from somewhere. If it’s not coming from 
consumption or investment, then the 
government needs to intervene. I expect 

that the May government will soften the stance 
of the Osborne years and rebalance the spending 
profile of the UK government – a little – and that  
could be regarded as the end of austerity in Britain.

Interestingly, we still haven’t mentioned one 
important word: China. We have to bear in mind 
that Chinese growth is stagnant at the moment 
so if you’re looking at emerging markets, investors 
should think about those that are not tied to the 
Middle Kingdom – places like Indonesia, Malaysia, 
Argentina or Mexico. 

More than ever this report shows the real impact 
that macro-economic and non-economic trends 
can have on business, not least in terms of volatile 
currency and market fluctuations, as seen in the 
aftermath of the Brexit vote. Managing those  
risks going forward will be as important as ever  
for companies.

Finally, for an SME the best advice is to maintain 
a level of diversification and flexibility. I expect 
you know in your bones, anyway. Despite the 
uncertainty there’s no point getting overly worried. 
Do business, establish ties with businesses 
elsewhere and connect with the government  
to push your agenda so it works for you. I remain 
cautiously optimistic about the coming months. 
As ever, time will tell. O

“This report shows the real 
impact that macro-economic 
and non-economic trends can 
have on business, not least in 
terms of volatile currency and 
market fluctuations” 
— JEREMY COOK
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If you would like to speak to World First to find out 
how we can support your currency and international 
payment needs, contact us on +44 20 3411 6748 
or 0808 274 5461, or visit www.worldfirst.com for 
more information

The comments in this guide are our views, and the views of our contributors. You should act using your own information and judgment.  
Although information has been obtained from, and is based upon, multiple sources the author believes to be reliable, we do not guarantee its 
accuracy and it may be incomplete or condensed. All opinions and estimates constitute the author’s and contributors’ own judgment as at the 
time of publication, and are subject to change without notice. Any exchange rates given are “interbank” ie, for amounts of £5 million or more  
and thus are not indicative of the rate offered by World First for smaller amounts.
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