
Customer stories

Tell us a bit about your business and 
why there is a need for currency 
transfers?

We are international removal experts specialising in 
overseas relocations to and from the UK to virtually 
every country around the world. With our network 
of agents in every country it is imperative to be able 
to make timely payments and ensure a seamless 
delivery each and every move.

How long have you used  
World First for? 

As a business and personally, I believe that we have 
used World First for approximately three years! 
I must admit I was sceptical at first whether my 
initial transaction would make it to its intended 
recipient but I am glad to say that it did and having 
had all of those years of working together, I am 
confident when talking to our clients about the 
process of working with World First.

What are the benefits of 
recommending your clients to  
World First? 

Simplicity, transparency and reliability. Once the 
account is setup, it is so easy to use the system 
to make new payments. The whole process is 
transparent in that you know how much the 
transaction will cost and you also know what sum 
of money your pounds will convert to. In this day 
and age clients always appreciate a tried and 
tested method and so our recommendation is well 
received and used by many. 

Email us to get started

ukpartnerships@worldfirst.com

+ 44 20 7801 2388

Ben, Global Relocations
Ben is the managing director of Global Relocations, an 
international moving and relocations company. Ben frequently 
introduces his clients to World First.

How do you as a business benefit?

It has brought overseas payments into the 21st 
Century! We used to have to pop into our local 
branch to fill in forms and pay handsomely for 
the transaction. Now we can make the payment 
without moving from our office desk and have the 
peace of mind that the money will arrive without 
deductions of commission. Agents love it as well as 
they are notified by email when our payment is on 
its way so they do not just take our word for it. 

What do you like most about  
World First? 

The concept as it is so simple and very well 
executed. In addition, the people and energy in their 
office also make for a fantastic partnership as they 
are passionate about helping people get the most 
from their money. 


